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K N OW L E D G E  BA S E  FO R  YO U R  M AC H I N E S

Your machine knowledge.
Connected and on hand.
RivetTrail brings together what sits in ERP, MES, maintenance, Excel lists and

manuals. One linked knowledge base for all machines, for every manufacturer.
Every entry with its source.

The machine is down. Where do the answers come from?

QUESTION ·  TODAY

Which part is installed?
ERP, network drive, service report

What was changed last?
Shift log, emails, asking around

Who knows this machine?
Ringing round

What depends on it?
The foreman knows

Knowledge base · CNC-003 Example view · demo data

INSTALLED PARTS

Spindle HSK-A63

Service report, p. 2 Discrepancy with ERP flagged

HISTORY

12 Sep 2026 Control system changed

Record: Change history A. Weber, approved by T. Berger

CONTACT

AW A. Weber · responsible

LINKED MACHINES

downstream CNC-004 backup machine CNC-007

compressed air supply

Shorter downtime

Troubleshooting starts straight
away, not with a hunt for
documents.

Reliable data

Duplicates and conflicts are caught
before they cause damage.

Knowledge stays

What colleagues carry in their
heads is in the knowledge base.
Even after they retire.

67%
of industrial companies have
unplanned downtime every
month.1

13.4 million
people in Germany’s
workforce will reach
retirement age by 2039.2

1 ABB, “Value of Reliability”, Sapio Research, 07/2023 · 2 Destatis, 08/2025 How it works: overleaf
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H OW  IT  WO R KS

New machine?
Documents in, checked, done.
Nobody has to key in serial numbers by hand. And duplicate or conflicting entries

are caught before they reach the knowledge base.

Quality assurance built in

No duplicates

If the machine already exists, you
are told.

No silent errors

Conflicts are flagged, not
overwritten.

Fully traceable

Every entry with its source, every
change with person and date.

Upload documents
Nameplate photo, reports, lists.

Nameplate_CNC.jpg
Example

Details are recognised
Manufacturer, type, serial number, control system. Every
entry with its source.

SERIAL NUMBER

DEMO-1850-0317

from nameplate, line 3

Checked automatically
Does the machine already exist? Do the details match the
knowledge base?

This machine already exists.
Add documents to CNC-003.

Approve
Optionally, a second person signs off. Only then is the
machine in the knowledge base.

AW TB
Requested by A. Weber

approved by T. Berger

Start with your 10 most critical
machines.
Built from the files you already have. No IT project, no system

access.

WE ARE LOOKING FOR PILOT SITES
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